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Commercial   Laundry   
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QUESTIONS?  
Please   contact   your   Customer   
Rela�ons   Manager   

  
  
  

This   no�fica�on   is   a   Service   
No�ce   only.   This   is   not   a   Recall.   
    
    

ALL   POINTERS   ONLINE:   
h�ps://www.serviceconnec�ons.org   
    

  Front   Load   Washer   F27   Fault   Improvements   
  

	 			
Models   Affected:   

  

  
Serial   Numbers:   
CX10xxxx   to   CX27xxxx   

  

Possible   Concern:   
F27   Fault   Code   is   displayed   

  

Poten�al   Causes:   
Inlet   Valve(s)   do   not   close   causing   overflow   
Pressure   switch   hose   is   kinked,   disconnected,   or   damaged   
Over   suds   condi�on   has   tripped   overflow   level   on   pressure   switch   

  
  Correc�ons:   

Earlier   so�ware   version,   (SC.02),   may   sense   oversuds   condi�on   prematurely   causing   
F27   Fault   to   display.   Current   SC.03   so�ware   is   updated   to   include   calibra�on   logic   
reducing   nuisance   occurrence   of   F27   caused   by   oversuds   condi�on.   

  
Resolu�on:   
Test   for   all   other   poten�al   causes   for   F27   error.   If   F27   is   recurring   without   any   other   
cause   check   so�ware   version.   Update   CCU   so�ware   to   version   SC.03   or   replace   CCU   
a�er   all   other   poten�al   causes   are   eliminated.   
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